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» SIAM formerly had many sources of customer data, but no way to view the
‘complete picture’.

» DataSalon enables SIAM to track authors and dpublished papers; carry out gap SJaITL

analysis for potential upsells; and create detailed customer dashboards. Society for Industrial and Applied Mathematics

SIAM is an international community of
over 14,000 individual members. Almost
500 academic, manufacturing, research

. and development, service and consulting
® The system allows for the creation of easy to use search templates, bespoke organizations, government, and military

export reporting, and the managing of complex contact preferences. organizations worldwide are institutional
members. Through publications,
research and community, the mission of
» MasterVision is the principal tool used for all Marketing and Sales analysis and SIAM is to build cooperation between
customer segmentation. mathematics and the worlds of science
and technology. https://www.siam.org/

» MasterVision also calculates cost per download scores for each customer.
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The Results:

e Quick and easy initial set up.

Pay Per View Purchases by Country 0 ©

e No disruption to existing systems.

e Combines data from 15 sources, including holdings,
APC orders, memberships, bookstore orders, and
more.

e Detailed reporting across all sources and bespoke
reporting of areas like CPD.

e Empowers sales and marketing teams with instant

insights.
e Detailed and fully customisable dashboards and [ ——— s
reports. Py Pes View Crders by Country for 2018 (Pay Per View Purchase Date)

e Full Ringgold integration, for prospecting new
customers and white space analysis to see which
relevant Ringgold institutions are not customers / do
not currently have a complete set of holdings.

Use clear maps to find new prospects with high
numbers of single article purchases
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Explore relationships between organizations using an Run analysis across all customers, or zoom in to
interactive 'family tree' view view full details for any single customer

About DataSalon:

DataSalon is the leading provider of customer insight solutions for academic publishers. Our core product MasterVision
integrates all of your subscription, author, usage and registration data into a complete 360° view for every individual and
institution, creating business insight for your whole organisation and high-value intelligence for leads, cross-selling and
renewals. MasterVision is fully managed and hosted, and is backed by first-class service and support.
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